
Premium Tower Fan
Model Number EE-5612

INSTRUCTION MANUAL
AFTER SALES SUPPORT

MODEL: EE-5612 PRODUCT CODE: 10973 11/2019
Version: 4

1800 898 750AUS
service@wkfe.com.hk



Welcome

Congratulations on choosing to buy a Stirling® product. 
All products brought to you by Stirling® are manufactured to the highest
standards of performance and safety and, as part of our philosophy of customer
service and satisfaction, are backed by our comprehensive 1 Year Warranty. We
hope you will enjoy using your purchase for many years to come.
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This product is intended for indoor, domestic use only and is not intended for 
commercial, industrial or trade use.

WARNING: When using an electrical appliance, basic safety precautions should 
always be observed, including the following.

WARNING: READ AND SAVE THESE INSTRUCTIONS. Before using for the first 
time, please read the instructions carefully and keep them for further reference.

READ CAREFULLY BEFORE ATTEMPTING TO ASSEMBLE, INSTALL, OPERATE 
OR REPAIR THE PRODUCT DESCRIBED. PROTECT YOURSELF AND OTHERS 
BY OBSERVING ALL SAFETY INFORMATION. FAILURE TO COMPLY WITH 
INSTRUCTIONS COULD RESULT IN PERSONAL INJURY AND/OR PROPERTY 
DAMAGE.

1. Read all instructions carefully before using the fan.
2. Use this fan only as described in this manual. Any other use is not
 recommended by the manufacturer and may cause fire, electrical shock, or
 injury to the person.
3. Remove the package and ensure that the fan is undamaged. In case of doubt
 do not use the fan and contact supplier.
4. Do not let children play with parts included in this package.
5. Before using the fan, check if the voltage marked on the rating label
 corresponds to the mains in your home.
6. This appliance is not intended for use by persons (including children) with
 reduced physical, sensory or mental capabilities, or lack of experience and
 knowledge, unless they have been given supervision or instruction concerning
 use of the appliance by a person responsible for their safety. Children should be
 supervised to ensure that they do not play with appliance.  
7. Avoid using extension cord as the extension cord may overheat and cause a
 risk of fire.
8. Do not pull the power cord to disconnect the power source. Always grasp the
 plug to pull out.
9. Do not insert any objects into the fan as it may cause an electric shock, injure
 or damage the fan. Do not block or tamper with the fan in any manner while it
 is in operation. 
10. Do not leave the fan unattended. Always unplug the fan when not in use.
11. This fan is not intended for use in wet or damp locations. Never position a fan
 where it may fall into a bathtub or other water.
12. Do not use the fan outdoors.

Important Safety Instructions
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13. Disconnect the fan from the power source when not in use, and before
 servicing or performing any maintenance.

WARNING : The Main Power Switch and the On/Off switch should not be used 
as the sole means of disconnecting power. Always unplug the power cord before 
servicing or moving the unit.

WARNING: To reduce the risk of fire or electrical shock, do not use this fan with 
any solid-state speed control device.

14. Always disconnect the fan from the power supply when moving it from one
 location to another.
15. Keep the fan clean and maintained in good condition.
16. Use recommended parts only (non genuine parts may be dangerous, and
 will invalidate your warranty). Contact our After Sales Support centre
 (service@wkfe.com.hk).
17. When not in use store in a safe, dry, childproof location.
18. If the supply cord is damaged, it must be replaced by our After Sales
 Support centre (service@wkfe.com.hk) in order to avoid a hazard.
19. This appliance can be used by Children aged from 8 years and above and
 persons with reduced physical, sensory or mental capabilities or lack of
 experience and knowledge if they have been given supervision or instruction
 concerning use of the appliance in a safe way and understand the hazards
 involved. Children shall not play with the appliance. Cleaning and user
 maintenance shall not be made by children without supervision. 

WARNING : To avoid danger of electric shock, unplug from outlet when not in 
use and before cleaning. If the supply cord is damaged, it must be replaced by 
our After Sales Supper centre (service@wkfe.com.hk) in order to avoid a hazard.

Important Safety Instructions Cont.
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SAFETY WARNING
Although your fan is easy to operate, for your safety, the below warnings must be 
followed:
1. Do not place the appliance near a heat source.
2. Use the appliance on a stable surface.
3. Do not unplug by pulling on the power cord.
 A. Before any cleaning or maintenance.
 B. If it appears to be faulty.

General Safety Instructions
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The product is guaranteed to be free from defects in workmanship and parts for a period 
of 12 months from date of purchase. Defects that occur within this warranty period, 
under normal use and care, will be repaired, replaced or refunded at our discretion, 
solely at our option with no charge for parts and labour. The benefits conferred by this 
warranty are in addition to all rights and remedies in respect of the product that the 
consumer has under the Competition and Consumer Act 2010 and similar state and 
territory laws.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION
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Product Overview
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1 LED display
2 Fan grill
3 Tower
4 Base
5 Remote control
 - includes cell battery
   (CR 2025)
Not shown:
• Instruction manual
• Warranty card
• Quick start guide
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The base of the tower fan comes in two parts, which fit around the tower. Both 
parts fit easily together. The back half is the one with cut-outs for the power 
supply cord.
 
1. First attach the front half of the base, aligning the holes in the base with the
 screw holes at the base of the tower fan, and leading the power cord
 through the centre hole. 
2. Then snap the back half of the base to the front half and secure with the four
 screws supplied (Fig. 1).
3. Thread the power supply cord through the two cut-outs at the bottom of the
 base.

Assembly
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REMOTE CONTROL
The remote control comes with a button cell battery. Ensure battery is correctly 
loaded in the remote before getting started.
If the battery needs replacing, a new CR2025 or equivalent battery needs to be 
inserted. Follow the instructions below to replace:
1. Push the lock tab to one side and pull out the battery compartment at the
 back side of the remote.
2. Remove the old battery from the remote and insert a new one of the same 
 type, observing the battery polarity (Fig. 2).
3. Push the battery compartment back into the remote.

Assembly
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WARNING: Keep batteries out of reach of children. Swallowing may 
lead to serious injury or death in as little as 2 hours due to internal 
burns. If swallowed, go straight to a hospital emergency room. 
Dispose of used batteries immediately. If you suspect your child has 
swallowed or inserted a button battery immediately call the 24-hour 
Poisons Information Centre on 13 11 26 and you will be directed to 
the nearest hospital or emergency service that can manage the injury.

0-5

DANGER if swallowed

Fig. 2



The fan may be operated by the manual controls located on the top of the fan 
(Fig. 4) or by using the remote control (shown in Fig. 3).

1. Place the fan on a stable flat surface. Plug the cord set into a
 220V-240V~A.C. electrical outlet.                                          
2. POWER: Turn the fan on by pressing the ‘POWER’ button; Turn the fan off
 by pressing the ‘POWER’ button again.
3. SPEED: You can adjust the fan speed to the desired level; low, medium, or
 high by pressing ‘SPEED’. The speed setting is displayed on the LED screen
 (Fig. 5).
4. MODE: Pressing the ‘MODE’ button will set the fan into NORMAL,
 NATURAL, and SLEEP mode.  
5. TIMER: When the fan is in use, you can set the Timer to switch the fan to
 standby after the specified time. Press the ‘TIMER’ button repeatedly to
 increase the Timer setting from 1 hour to 12 hours as indicated on the LED
 Display. After 5 seconds, the Timer will start. Once the Timer runs out, the
 fan will switch off, and the detected Room Temperature will be shown on the
 LED Display. When the Timer is set, the LED display shows the time after
 which the fan will switch off.
6. OSC: Pressing the ‘OSC’ button will start and stop the oscillation function.
 The symbol is displayed on the LED screen.
7. TEMP: Once the unit is plugged into the power socket and switched on, the
 FAN will show the room temperature, and the ‘TEMP’ will change to ‘TIMER’
 when the timer is set. 
8. Power save mode: when the ‘SLEEP’ mode or the ‘TIMER’ is on, the main
 display will turn off after 30 seconds. Press any key to turn on the display
 again.

Getting Started
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1. Contact our After Sales Support centre (service@wkfe.com.hk) to undertake
 electrical repairs.
2. If the unit requires external cleaning make sure it is switched off and
 unplugged from the power supply. Use a soft tissue or cloth for general
 cleaning. To remove more persistent dirt or grime wipe down with a cloth
 that has been dampened with warm soapy water. Do not use any solvents
 (such as thinners ) as these may damage the plastic casing.

Notice:
1. This appliance is not intended for use by persons (including children) with
 reduced physical, sensory or mental capabilities, or lack of experience and
 knowledge, unless they have been given supervision or instruction
 concerning use of the appliance by a person responsible for their safety.
2. Children should be supervised to ensure that they do not play with
 appliance.
3. If the power cord is damaged, it must be replaced by our After Sales
 Support centre (service@wkfe.com.hk) in order to avoid a hazard.

CAUTION:
Always be sure that the appliance is switched OFF before cleaning the appliance 
or attempting to store the item. ALWAYS plug and unplug unit with dry hands.

Please Note: Take care not to stain the plastic parts with oil. Avoid using in 
places where oil is likely to spill on the fan. Damage deterioration is always 
caused by oil sticking.

STORING
Store the appliance in a dry location. Do not place any heavy items on top of 
appliance during storage as this may result in possible damage to the appliance.

Maintenance
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Disposal

 Packaging
 Your device has been packaged to protect it against transportation
 damage. In the event it is to be disposed of, please recycle all packaging
 material where possible and disposal of it safely.

 Device
 At the end of its working life, do not throw this product out with your
 household rubbish. Electrical and electronic products contain substances
 that can have a detrimental effect on the environment and human health if
 disposed of inappropriately. Observe any local regulations regarding the
 disposal of electrical consumer goods and dispose of it appropriately for
 the recycling. Contact your local authorities for advice on recycling
 facilities in your area.

 Batteries
 Do not dispose of used batteries in household rubbish. Batteries should be
 taken to a collection point for used batteries.

TECHNICAL SPECIFICATIONS
Model Number: EE-5612
Rating Voltage: 220-240VAC
Rated Wattage: 45W

Disposal
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Q. The tower fan does not turn on
A. • Check whether the power outlet switch has been turned on.
 • Check whether the plug is connected to the power outlet.

Q. The remote control doesn’t work
A. • Check the battery state of the remote control and, if required, replace
  batteries with new ones.
 • Check that the remote control is being used within six metres of the unit.

Q. Air flow is restricted
A. • Check whether the fan blades are dirty.
 • Check whether the vents are clogged. You can remove any dirt and
  unclog vents with a dry cloth.

Q. The buttons on the control panel or the remote control don’t work
A. • Check whether the buttons are stuck.
 • Clean the buttons with a damp cloth.

Q. The tower fan does not oscillate.
A. • Check that there are no obstructions to the unit. If you have any further
  issues, contact After Sales Support.

  If the problem still extists after the above has been checked, please
  contact After Sales Support.

Troubleshooting
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Repair and Refurbished Goods
or Parts Notice

Unfortunately, from time to time, faulty products are manufactured which need to be returned 
to the Supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as files 
stored on a computer hard drive, telephone numbers stored on a mobile telephone, songs 
stored on a portable media player, games saved on a games console or files stored on a USB 
memory stick) during the process of repair, some or all of your stored data may be lost.
We recommend you save this data elsewhere prior to sending the product for repair.

You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.

Please be assured though, refurbished parts or replacements are only used where they 
meet ALDI’s stringent quality specifications.

If at any time you feel your repair is being handled unsatisfactorily, you may escalate your 
complaint. Please telephone us on 1800 898 750 or write to us at:

Install + Fix Solutions
Unit 1, 9 Kingsbury Street, Brendale, QLD Australia 4500
1800 898 750
8:30am - 6pm AEST
service@wkfe.com.hk
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